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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Thursday 24 September 2026

	Venue:
	Everton HQ, The Royal Liver Building

	Present:

	Forum Attendees – Barry Williams (BW), Helge Grunnevag (HG), Stan Draper (SD), Paul Rezon (PR), Brian Kenny (BK), David Pinder (DP)

Club Attendees – Scott McLeod (SMc), Lee Newman (LN), Adam Clark (AC)

Apologies – Joanne Davies (JD), Mike Andrews (MA), Clare Miller (CM), Mo Maghazachi (MM)





	1 
	Welcome and actions from the previous meeting:

BW opened the meeting.

AC confirmed the Club’s digital team is exploring options to integrate a substitutes graphic into the pre-match running order in response to a Forum suggestion. 



	2
	TICKETING 

Newcastle United cup allocation and pricing

In response to a query from the Forum, SMc explained that competition rules obligated the Club to offer Newcastle United an allocation equal to 10% of stadium capacity and that the allocation, therefore, extended beyond the Premier League away section and into the upper section of stadium’s North-East corner. He added that, due to segregation rules, no part of the upper corner could be sold back to home supporters and that, given it would be commercially detrimental to leave the seats empty, the decision was taken to offer Newcastle the maximum away allocation. 

The Forum commended the pricing structure for the fixture given the Premier League opposition. SMc reiterated that the pricing reflected the Club’s desire to achieve a full house in support of the team and came following consultation with fan groups. 

Junior ticketing  

SD raised that Season Ticket Members wanting to take Under-14s on an ad-hoc match-by-match basis are unable to enter Under-14s in the general admission ticket ballot or purchase through resale. LN explained that the ballot algorithm will not permit or assign single tickets to an under-14 as this is a built-in safeguarding measure (i.e. the Club is not permitted to sell single tickets to Under-14s as they are required to attend with an accompanying adult of 18 years+). 

LN stressed there is an understanding within the Club that Under-14s may be planning or attempting to attend with STMs whose seat(s) for the match are already secured but that further investigation into a safe and appropriate technical solution to allow this – and facilitate any necessary seat movement - is required.  

*ACTION* – At request of the Forum, LN will update on progress of Under-14 ballot process and ticket options at the next meeting

Premium seating – STM upgrades

Forum asked if there would be an opportunity for general admission Season Ticket Members to upgrade into Village Street for fixtures where there is availability. 

SMc reminded the Forum that a mechanic for purchasing these seats is available via Seat Unique, with Season Ticket Members retaining the option to purchase a Premium ticket and then transfer or list their general admission Season Ticket seat on the Club’s resale platform should they wish to. 



	3
	FEEDBACK FROM RECENT FIXTURES

East Stand queues (Entrance 19)

DP said he had observed queue-switching outside the East Stand and that this practice was increasing wait times for other supporters. DP proposed the introduction of queuing lanes or making additional turnstiles available and raised that queue duration will ultimately impact supporters’ time and, therefore, spend on stadium concourses. 

SMc said the suggestion relating to queue management will be raised with the Stadium Security team but advised that the Club’s preference is to manage queues via stewarding/communications solutions rather than physical queue management/queuing lanes. He also advised that members of the Fan Support team have been deployed outside the stadium to help troubleshoot issues and reduce queues as much as possible. 

LN confirmed Turnstiles 17 and 19 (East Stand) are typically the busiest turnstiles on a matchday owing to more later arrivals to this area of the stadium. 

*ACTION* - LN to assess flow rates and capacity to allow fans through other same-level turnstiles at times of high queues. 

*ACTION* – Forum queue-busting suggestions to be fed to Stadium Security team.

Service issues and South Stand congestion

PR highlighted that supporters had noted a number of kiosk closures in the South Stand at the Wolverhampton Wanderers cup fixture. SD added that there had appeared to be staff shortages in the same area at the Ipswich Town fixture. 

SD added that fans were queuing at unmanned tills that had appeared to be ‘live’ and suggested clearer point-of-sale signage to signify when a till is closed. 

MA raised that there being no option to enter the South Stand bar post-match at the Wolves game had resulted in disappointment as it had previously been communicated the bar would remain open following full-time for fixtures in the 2026/27 season. 

Various Forum members noted that there were no L0 bars open while fans waited to access the L2 South Stand bar at the Ipswich Town fixture, resulting in disappointment and impatience from some supporters.

KS highlighted that a supporter in a wheelchair had reported being unable to obtain clear guidance from stewards on how to access the L2 South Stand bar via stadium lifts.    

*ACTION* – Club to raise all feedback on recent fixtures with relevant Club departments and Aramark. 

Club View credit usage on Budweiser Plaza

BK reported that he had received feedback from fans that Club View credit isn’t being accepted as advertised on the Budweiser Plaza. 

He added that Club View Members have also reported some kiosks being closed after the Ipswich Town fixture, resulting in longer-than-usual post-match queues. 

ACTION – Club to raise Club View feedback with relevant Club departments and Aramark.

Bag storage

PR stated that he agreed with the principle of the Club’s baggage storage charge being redirected to Everton in the Community but that the charge itself seemed excessive at £20. 

SMc explained that luggage is generally discouraged as the stadium’s ground regulations do not permit supporters to enter with large bags. He added that the obligatory donation to EitC was implemented to give supporters an option should they be travelling with luggage and have no alternative storage option. 


	4
	TRANSPORT

Summary of FAB transport meeting 

AC and SMc provided an overview of a meeting between fan groups, Club officials, local transport providers and City Region leaders. 

The Forum were signposted to a full Club report on the meeting published on evertonfc.com the previous day. 

SMc reiterated that a commitment to joint action and continual review (by way of quarterly meetings between all parties) had been key outcomes of the meeting.

The Club and Forum discussed the Club’s role in providing up-to-date transport information to supporters on matchdays, with the Club confirming it is working with Merseyrail and other providers to ensure consistent and reliable information is shared in an effective and timely manner. 


	5
	AOB

AC requested all new members to provide biographies for the Fans’ Forum section of evertonfc.com ahead of the October meeting. 

DP reported that the speaker in Block 17 of Hill Dickinson Stadium is abnormally loud compared to other areas of the stadium.

*ACTION* - Club to report Block 17 speaker issue to stadium’s Digital team for investigation.

BW closed the meeting.
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