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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Thursday 30 January, 2025

	Venue:
	Everton HQ, The Royal Liver Building

	Present:

	Forum Attendees – Rob Fisher (RF), Sarah Twigg (ST), Tony Whittaker (TW), Joanne Davies (JD), Barry Williams (BW), Clare Miller (CM), Helge Grunnevag (HG), David Wycherley (DW)

Club Attendees – Scott McLeod (SMc), Lee Newman (LN), Mo Maghazachi (MM).

Apologies: Kate Brown (KB), Matt Brazier (MB) Jeff Wallner (JW),)





	1 
	Welcome and actions from the previous meeting:

UPDATE: Matt Brazier 

RF confirmed that Matt Brazier has left the Forum for personal reasons. Both the Club and Forum wanted to put on record their thanks to Matt for his time and contributions.  


	2
	TICKETING

Crystal Palace ticket allocation 
BW asked about the allocation and appearance of tickets for the online booking system for the away fixture with Crystal Palace – particularly the number of seats available at the start of the window. LN explained that for every away allocation a small number of seats are assigned to different groups covering supporters’ clubs, commercial partners, players and families etc… LN also outlined that these seats are split across a range of views from the allocation to ensure appropriate availability for eligible supporters purchasing online. 

Bournemouth pricing 
Following the release of the FA Cup ticket prices, RF asked about the decisions around pricing the game. The Club confirmed that pricing is determined by a number of factors including but not limited to the day and date of the game, the competition, and the opposition. The game sold out on the first day of general sale and average pricing across all categories was commensurate with other ties taking place that weekend involving Premier League clubs. The £5 kids tickets have been part of a wider and successful strategy by the Club to offer young fans / families the opportunity of getting into Goodison for the last season. The Club provided figures that highlighted more families – especially under-18s – were attending cup matches. 

Some Forum members explained that they understood the rationale of the Club and would like to have heard that earlier. Club confirmed it would look to share pricing and associated decisions with the Forum earlier.  

Brentford allocation 
After an enquiry by the Forum, LN confirmed it was working with Brentford on the allocation. 

Man Utd fixture
The Forum asked whether tickets for the Manchester United game were sold with a caveat for the potential date change – due to the potential of a UEFA Europa League play-off fixture. It was confirmed that the Club did make supporters aware of the possible date change. 

Premium Credit admin fee
DW raised a question about the increase in the Premium Credit administration fee during the Season Ticket purchase. LN confirmed that this is the fee set by Premium Credit. The Club reviews the credit marketplace to bring supporters the best possible options that will cater for the wider fan base. 
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NEW STADIUM

Transport options 
The Forum asked about what transport options would be available for fans seeking to attend the test event. The Club confirmed that direct communication will be made to attendees of the test event outlining all of the information that would be required – including transport. 

MM confirmed that there will be park and ride (using city centre car parks and Bootle Strand) and shuttle bus options for supporters. The routes would run from Liverpool City Centre and from Bootle Strand. Trains would be running with the recommended stop of Sandhills while there will be taxi pick-up and drop-off points. The stadium being a 20 min walk from the Royal Liver Building at 30 mins from the heart of Liverpool City Centre. MM confirmed that this is a test event and there was still much work to be done across a number of different areas including refining the travel and transport plans ahead of the new season. Attendees of the test event will receive details and information would be published ahead of the first test event.


Feedback on test event ballot 
Forum members provided feedback on the ballot for the first test event. There was confusion with payments and emails following the first ballot. MM outlined that there were learnings taken from the process which helped smooth the second ballot. Forum members agreed the feedback they received saw a smoother second ballot. 

Season Ticket sales 
After an enquiry about sales of Season Tickets, LN updated on the sales process and the feedback the Club has received to date. Eligible fans are emailed a guide and instruction video to help aid the process. Fans are reminded that any queries in relation to Season Tickets should be directed to the Fan Centre.  
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	MATCHDAYS

Themed matchday 
SMc updated on the up-and-coming themed matchdays and the plan to have one for every remaining game at Goodison. The Leicester fixture was Everton in the Community’s birthday fixture, Merseyside derby looks back at some of the fixtures most memorable moments, the FA Cup fixture will celebrate the stadium’s participation in the oldest club competition in the world and the Manchester United game would be confirmed as Giants Day. 

1878s
The 1878s are continuing to organise matchday flag displays, which have been well received by fans. They are continuing to seek volunteers for the displays. Information on forthcoming displays will be posted on the 1878 social media platforms.

Merseyside derby
An update was provided on the roadworks taking place on Priory Road and the impact that is having on car parking in that area. Supporters are advised to check the matchday guide and travel updates. 


	5
	FSA
RF updated on this recent meeting with the FSA and their presentation from PGMOL. The update included a desire from PGMOL to enhance the experience of VAR in-stadium. A trial on referees explaining decisions has begun and will be reviewed in due course. 


	6
	Retail
Forum members were updated on a new Goodison themed training range that will be released prior to the Merseyside derby. The range will pay homage to the Club’s current home ahead of the move to the new stadium and will include visual references to the sights that make Goodison iconic.
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	AOB
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