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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Thursday 27 February 2025

	Venue:
	Everton HQ, The Royal Liver Building

	Present:

	Forum Attendees – Rob Fisher (RF), Sarah Twigg (ST), Tony Whittaker (TW), Joanne Davies (JD), Barry Williams (BW), Helge Grunnevag (HG), David Wycherley (DW), Kate Brown (KB), Jeff Wallner (JW)

Club Attendees – Scott McLeod (SMc), Lee Newman (LN), Mo Maghazachi (MM)

Apologies: Clare Miller (CM), Adam Clark (AC)





	1 
	Welcome and actions from the previous meeting:

Action: Meetings with transport providers confirmed 


	2
	TICKETING

Home tickets 
The Forum asked for an update on the current ticketing system and what the process would be for the remaining games of the season. 

The Club confirmed that the current credit system would remain in place for the remaining games but there would be a review for the Southampton game. 

Forum members identified that fans have had issues with third-party websites. The Club reiterated that it does not have a relationship with third-party ticket websites that are not partners of the Club (Sportsbreaks). The Club has provided a list online of websites fans should exercise extreme caution when using. 

Unauthorised Ticket Sellers - Everton Football Club

Waiting List and Auto Cup 
An enquiry on when Season Tickets go on sale to those on the waiting list was answered by the Club, confirming this will take place between 12 March and 31 March. Supporters on the waiting list who qualify and have not purchased will be contacted by the Club.  

A further update on the Auto Cup Scheme will be provided in due course. 
 

	3
	
TEST EVENT FEEDBACK  
Forum members provided positive feedback from their own and fan experiences at the first Everton Stadium test event. 

Security 
Forum members raised a query that came through about some fans being stopped taking their own food in – in one case related to a dietary requirement. SMc confirmed this feedback will be taken on board and fed back to the Stadium Ops team. 

Transport, Safety and Parking 
The Forum have publicly stated their feedback in relation to transport, safety and parking. Members of the Forum met with the mayor and council leader, as well as a Club facilitated meeting with the wider transport group. 

RF and DW confirmed the outcomes included an increase in the number of trains going through Sandhills station. Services would be increased to every 15 mins with eight-car carriages where possible. Merseyrail confirmed they would have more staff at the station and an increase in signage. 

Bus companies also confirmed they would increase services to and from Bootle and Liverpool city centre, with all parties confirming there would be more communication in relation to the travel options available. 

Safety concerns had been raised with regards to lighting, in collaboration with #HerGameToo representatives. This is being addressed and will continue to be discussed ahead of the new season.

Branding 
The Club confirmed that there is a branding project in place for the new stadium and fans will see Everton branding appearing over a period of time. MM explained that the Club has been working with branding and wayfinding experts who highlighted how wayfinding signage needs to be visible and clear for supporters in the first few months of the stadium’s life. Everton branding will be visible in and around the stadium as the project further develops. 

Test Event Menu
Forum members discussed the test event menu and praised the creativity of the food on offer, reporting positive feedback from supporters. 

Pricing of food at the test event was raised at the meeting and Forum members asked if the Club would consider a loyalty or rewards programme to help manage pricing. MM confirmed the Club is looking at a scheme and more details will be revealed in due course. MM also highlighted that pricing is competitive when compared to other venues and arenas, with Aramark taking pride in delivering quality food, sourced by local providers or using local ingredients.  


	4
	SECOND TEST EVENT 

Club confirmed the second test event will take place on Sunday 23 March with a capacity of 25,000.

Ticket holders will receive an update on how to download their ticket, as well as further information about the transport and matchday experience. 


	5
	LEAVING GOODISON

The Forum asked what plans are in place for leaving Goodison.

The Club confirmed that it is reviewing options on how best to commemorate the occasion and further information will follow when appropriate. 

The Club confirmed there was no further update on when the Southampton fixture will take place as TV selections will not be confirmed until early April.  



	6
	PRE-SEASON

A question was raised about the Club’s pre-season plans following media speculation. The Club urged supporters not to book any travel until full confirmation of pre-season plans had been finalised. 



	7
	RETAIL GROUP UPDATE

An update following the retail group meeting with the Club was provided. The group discussed the Club shop at the new stadium and it was confirmed that it will open in the summer. There will be parking on non-matchdays for Club shop visitors.


	8
	FAB AND HER GAME TOO UPDATE 
Updates were provided by the respective reps for each group. 


	9
	AOB

Forum members raised questions over stadium entry protocols at Brentford. The Club has confirmed that they will investigate further and liaise with the appropriate parties.
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