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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Thursday 25 September 2025

	Venue:
	Everton HQ, The Royal Liver Building

	Present:

	Forum Attendees – Barry Williams (BW), Sarah Twigg (ST), Helge Grunnevag (HG), David Wycherley (DW), Kate Brown (KB), Stan Draper (SD)

Club Attendees – Scott McLeod (SMc), Lee Newman (LN), Mo Maghazachi (MM), Adam Clark (AC), Jamie Baker (JB)

Apologies - Joanne Davies (JD), Mike Andrews (MA), Tony Whittaker (TW), Clare Miller (CM)





	1 
	Welcome and actions from the previous meeting:

BW opened the meeting. 

Club confirmed sponsor-free women’s shirts will be available in limited quantities next season. 

MM noted the success of a recent filming project in collaboration with Rugby League Commercial and thanked Forum members for their involvement. 

BW confirmed a list of engagement ideas for the 2025/26 season compiled by Forum members has been shared with the Club. Club to review and feedback. 

BW thanked the Club for ensuring Forum representation on the recent fan group meeting with new Everton Women CEO Hannah Forshaw. 

Club confirmed it working to arrange a date for a meeting between Forum members and representatives of Aramark. 


	2
	TICKETING

Away ticket credit update

The Club expressed its intention to sell away match tickets based on 2024/25 credits up until the Bournemouth game in early December due to the expected lower allocation for that fixture. The Forum agreed this was a fair and sensible approach. 

ACTION – Club to communicate away credit update and timeline via ticket news/social media. 

Ticket upgrades

In answer to a question from the Forum, the Club confirmed it is looking at ways for fans to have the option to self-service a change in ticket type (i.e. upgrading a child ticket to an adult ticket) through their online ticketing account. 

SD asked if the Club could communicate to clarify the digital ticket/ticket transfer processes and how they work. The Club highlighted areas of the official website where this information is available but committed to exploring other options to reiterate these processes and any forthcoming changes to the ticketing platform/experience. 

Everton Rewards

JB provided a presentation on the new Forever Blue Rewards platform, explaining to Forum members what the platform offers and how supporters will benefit going forward.

JB confirmed functionality to allow Club to reward fans with points for spend on food and beverage and merchandise purchases is being developed. 

The Forum provided feedback on the platform and the rewards available.  

Ticket Touting 

Following a BBC article that highlighted tickets for Premier League fixtures being sold on “black market” websites, the Club reiterated its firm stance against ticket touting. The Club added that a full response outlining the Club’s efforts and the measures in place to detect and police bots, and other forms of touting, was shared with the BBC but used only in part in the article.

Resale/transfer of tickets 

The Club confirmed early-season issues with the ticket transfer and resale platforms had been resolved. LN added that both platforms had worked efficiently for the previous two home fixtures and that the Club has seen an upward trend in the use of the two platforms. 

JB left the meeting.

 

	3
	
HILL DICKINSON STADIUM 

Stadium feedback – Aston Villa 

SM thanked the fan base for providing valuable feedback via post-match surveys. More surveys were completed for the Aston Villa match than Brighton HA, with scores reflecting an uplift in areas including pre-match communications, provision on the Budweiser Plaza and comfort on concourses. Scores in Club View are also up, albeit with an acknowledgment that there is still work to be done. Club is working with Aramark and Fanatics to ensure the right balance of F&B and retail provision in Club View area of the stadium. 

Toffee Lady 

In response to a query raised by the Forum, the Club confirmed the Toffee Lady has not been removed. Young fans have preferred the opportunity of being a mascot. The Club plans to ensure that the Toffee Lady will be present at Hill Dickinson Stadium fixtures throughout the season and is exploring feasibility of increasing non-matchday opportunities and appearances. 

Matchday transport links

The Forum fed back on travel experiences at the Brighton HA, Mansfield Town and Aston Villa fixtures. The Club is to continue the Transport Working Group to allow fan groups to continue providing feedback directly to local transport services/authorities. 

MM noted the success of the park and ride bus service from Bootle into the northern end of Hill Dickinson Stadium and that businesses in Bootle have also reported a positive impact.



	4
	EVERTON WOMEN

Early Season Ticket sign-up benefit

Club confirmed early purchasers will receive a reward recognising their early purchase in the coming weeks. 

Park End net removal and Gwladys Street screen 

Club confirmed the Park End netting, which obscured the view of some supporters at the Tottenham Hotspur fixture, should be removed. The Gwladys Street screen needs to be replaced and this isn’t currently planned to happen this season. Club to seek further meetings with fans to establish priorities for Goodison matchday enhancements before deciding on best way forward. 

Collectable player cards 

Collectable player cards are to be introduced at future Everton Women home matches, including the upcoming fixture at Hill Dickinson Stadium. 



	5
	PROJECT GROUP UPDATES

The Forum’s Retail group has provided a list of ideas to the Club’s Fan Engagement team, which is to be shared with Fanatics. 



	6
	AOB 

DW raised that TalkHub are arranging a mental health walk from Hill Dickinson Stadium to Goodison Park on 15 November 2025. 

Action - Club to explore how it can support TalkHub walk

DW conformed wording for Gary Speed tribute bench to be finalised and Club and Forum to continue working on planned launch. 

Action – Plaque to be commissioned and launch plan to be devised 

BW closed the meeting. 
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