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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Wednesday 26 June, 2024

	Venue:
	Everton HQ, The Royal Liver Buildings 

	Present:

	Forum Attendees – Barry Williams (BW), Andy Vernon (AV), Helge Grunnevag (HG), Kate Brown (KB), Chris Halsall (CH), Sarah Twigg (ST), Jeff Wallner (JW), Matt Brazier (MB), Rob Fisher (RF), Tony Whittaker (TW). 

Club Attendees – Scott Mcleod (SMc), Christine Edwards (CP), Lee Newman (LN), Mo Maghazachi (MM), Adam Clark (Ac). 




	1 
	Welcome and actions from the previous meeting:

ACTION: Members with suggestions for the Premier League Fans’ Fund to contact CE. 

RESPONSE: CE updated that EitC has submitted an application to support the Food Pantry alongside Fan Supporting Foodbanks, and she will keep the group updated on the funding's outcome. John McDonald from EitC thanked the Forum for additional suggestions, which he will consider for future support. 

ACTION: Members of the Forum to contact BW with their vote for the Fans’ Forum representative on the FAB. 

RESPONSE: Item on the agenda to be confirmed.  


	2
	Events 

The group met with Suzie Parker-Myers (Head of Events) earlier in the month to discuss the schedule of commemorative events that will be on offer to supporters to celebrate the final season of Goodison Park. The group commented that they were impressed with the catalogue of events on offer to supporters and felt the price point for the Gwladys Street Presents events was fair given the variety of former players attending. 

Darren Rimmer, Senior Designer at the Club, attended the meeting to discuss further fan branding opportunities at the New Stadium and presented design concepts to the group for feedback. 

BW stated his thanks to SPM and DR for setting up the meeting to share further details with the group. 


	3
	Commemorative Pack 

The forum members were given the opportunity to see the Commemorative Pack, which is available for purchase by 2024/25 Season Ticket members. 

The group felt the pack was good value and of high quality. TW and AV queried the Club crests used on parts of the pack and rationale for using specific crests. 

CE updated the Marketing Team are hopeful that packs will start to land to purchasers ahead of September, but this is subject to shipping. 


	4
	Kit 2024/25 

The Forum raised various questions regarding kits for the 2024/25 season including timeline of release, stock levels and availability. 

SMc confirmed that the Club is working on the official launch date for the kit and still on track for the kit to be available on time for the school summer holidays. SMc added that the Club would launch and release will follow in stores and online straight away. MM referenced items in the training range will also be introduced into stores around the same timeframe.  

ACTION: The Club to update on timeline of release for training wear and key retail items at the next meeting. 

MM updated that stock will be available in Elverys and the stock levels available have been determined by Elverys not the Club. MM added that kit would also be available in the Castore Store located on Grafton Street in Dublin. HG questioned availability in other international territories, but the Club could not confirm anything further at this stage. 


	5
	Pre-season Fixtures 

BW requested an update on any additional pre-season fixtures. SMc confirmed the Club is close to announcing the next round of fixtures including one away game and a home fixture scheduled the week before the start of the Premier League season. 

LN updated that ticket information for the first round of the pre-season games will be shared across Club channels in due course. LN commented that accessing information from host Clubs has been difficult due to the time of the year, but progress will be made rapidly. 

ST queried if the Club still provide the downloadable fixture list that automatically syncs with calendars. SMc advised that the Club have moved away from providing this, largely due to the number of fixture changes throughout the season. SMc agreed to discuss alternative options with the Digital Team at the Club. 

RF asked when the on-sale dates for match tickets will be announced for the 2024/25 fixtures. LN confirmed he is waiting for the final sign-off but has recommended the Club stick to the 3-4 week sales window for home fixtures.  


	6
	Away Fan Guides 

CE asked the group for feedback on the content of the Away Fan Guides on offer to travelling Evertonians via the Club site ahead of Premier League away fixtures. 

CE added she wanted to ensure the content is relevant and not becoming exclusively a list of safety messaging. 

BW said he found the guides informative and has used the guides on occasion for key information. 

RF and TW offered feedback on the content in relation into sizing of bags that can be bought into the stadium and what is on offer around Stadiums for fans who may be staying for a weekend. 

ACTION: Members to send CE any feedback on the content of the away fan guides ahead of the next meeting. 


	7
	Project Groups 

RF informed the Forum will be reviewing the Project Groups ahead of the new season to ensure that all are relevant. RF informed combining some of the groups and reviewing the project leads for each group to replace departing members was also required. 

ACTION: RF to send CE an updated list of project groups and members ahead of the new season for email groups to be refreshed. 


	8
	Fans’ Forum recruitment 

RF confirmed that the Fans’ Forum application will go live on Thursday 4 July and CE confirmed the application form and story have been shared with the content team at the Club. 

BW confirmed RF would be the new Chairperson of the Fans’ Forum, taking effect from June 2024. BW added ST and JW will take up the Vice Chair roles from departing members. All offered congratulations to the new officers of the Forum. 

BW confirmed that ST would take up the Fans’ Forum seat on the Fan Advisory Board, replacing AV, who is departing the Forum. 


	9 
	Departing Members 

SMc placed on record his thanks on behalf of the Club to departing members Barry, Chris and Andy for their commitment and dedication to the Forum during their tenure SMc acknowledged it has been a tough time to be an Evertonian in recent years but the value of the continuous dialogue with the Fans’ Forum even during the pandemic has been essential to the Clubs engagement with the wider fan base.  

BW, CH, and AV thanked the club members in attendance and acknowledged that the past three years have been difficult for the Club and Forum members, but there have also been informative and enjoyable experiences. 
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