[image: C:\Users\dgrant\Desktop\Crest\2014 Everton Mono Crest BLACK.jpg]


MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Thursday 27 August 2026

	Venue:
	Everton HQ, The Royal Liver Building

	Present:

	Forum Attendees – Barry Williams (BW), Mike Andrews (MA), Helge Grunnevag (HG), Stan Draper (SD), Clare Miller (CM), Paul Rezon (PR), Brian Kenny (BK), David Pinder (DP)

Club Attendees – Scott McLeod (SMc), Mo Maghazachi (MM), Lee Newman (LN), Adam Clark (AC), Sophie McNally (SMcN), Kevin O’Brien (KOB)

Apologies – Joanne Davies (JD), Karen Smith (KS)





	1 
	Welcome and actions from the previous meeting:

BW opened the meeting and welcomed new Fans’ Forum members Brian Kenny, Dave Pinder, Paul Rezon and Karen Smith. 

Club confirmed that feedback from July meeting had been shared with relevant departments. 

AC confirmed that affiliation information had been sent to all Supporters’ Clubs and that the Fan Engagement team would continue to liaise with SCs to ensure process is completed as soon as possible.

BW confirmed receipt of Everton in the Community calendar of events for 2026/27 season.


	2
	MEMORIAL PROPOSAL AT HILL DICKINSON STADIUM

MM presented a proposal for a potential new memorial feature at Hill Dickinson Stadium, explaining that the concept was still in the pre-planning and design stage following an initial period of consultation with fans and fan groups. 

SMcN (Everton Head of Strategy) and KOB (Intaglio) answered questions and sought feedback on the current proposal from the Forum. 

SMcN and KOB left the meeting.


	3
	FEEDBACK FROM CRYSTAL PALACE FIXTURE

South Stand women’s toilets

MM said Club will continue to trial redesignation of toilets for upcoming fixtures following a review of usage and stand demographics with a view to alleviating queues at peak times. 

CM suggested introducing family toilets for adults attending matches with young children of another gender. MM reminded the Forum that the stadium has gender neutral toilets for purposes that include giving families facilities to use and that these toilets are clearly labelled on stadium wayfinding signage. 

MM added that toilet designation is intentionally adaptable in order to cater for the requirements of different sporting and non-sporting events held at the stadium.

Matchday experience and atmosphere

MA stated that, in his experience, post-match access to the L2 South Stand bar had worked well but that communication from stewards around wait times could have been better. 

MM advised that a bar in the lower section will be open at future fixtures for supporters awaiting access to the L2 South Stand bar. It was also reiterated that the post-match movement of supporters from L0 to L2 had only happened for the first time at the fixture and that efficiency and process will improve with time. 

DP asked if substitute and referee information can be displayed on stadium screens following the line-up announcement at home fixtures. 

*ACTION* - Club to pose question around displaying substitute and referee information to stadium’s digital team.

Queues at Turnstile 2 

Forum raised feedback from supporters that queues at Turnstile 2 were longer than usual. LN said the Club had previously identified Turnstile 2 as “a pinch point” and is exploring the possible reasons for this.

LN said the Club will continue to work on increasing staffing numbers in the area around Turnstile 2 and other queue management processes to ease congestion at future matches. SMc added that queue times may have been impacted by supporters needing to download Season Tickets for what was the first home league match of the season.  

Feedback on Blue Line and Merchants experience

MM confirmed receipt of feedback from JD (absent) and that the feedback had been shared with the relevant teams.

Season Ticket+ merchandise discount 

Forum queried if the Season Ticket+ benefits package included a retail discount. MM confirmed it does not and advised that ST+ discount is redeemable on concourse food and drink purchases, not in the Official Store.

Traffic and safe crossing points

SD raised concerns voiced to him by a section of supporters about the perceived dangers of crossing Regent Road on non-matchdays. 

MM advised that members of the public visiting Hill Dickinson Stadium to attend the Official Store or a Stadium Tour can park in the adjacent Nelson Dock car park, removing the need to cross Regent Road for access. He added that vehicles should stop at the stewarded gate within the Dock Wall (opposite The Titanic Hotel) to gain access to the car park.

MM further suggested the Forum representative raises the issue at the next meeting of the Transport Working Group.



	4
	EVERTON IN THE COMMUNITY MATCHDAY / ROUND UP TO THE POUND

MM reminded Forum that EitC matchday will be the Ipswich Town fixture on 19 September.

Forum committed to help promote matchday fundraising activity.


	5
	AOB

CM enquired if Meta glasses are banned from Everton’s stadia. SMc explained that the ground rules prohibiting recording of match action on mobile phones also applies to Meta glasses. He added that the Club will continue to monitor the broader public conversation and debate around Meta glasses and their potential unlawful misuse.  

BW enquired about match ticket pricing for the Carabao Cup home fixture against Wolverhampton Wanderers. MM explained that the Everton Fan Advisory Board would be consulted on this before ticket information is released. He added that the proposal put to the FAB would reflect the Club’s desire to reach capacity and create the best possible atmosphere in support of the team. 

 BW closed the meeting.
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