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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Thursday 27 November 2025

	Venue:
	Everton HQ, The Royal Liver Building

	Present:

	Forum Attendees – Barry Williams (BW), Sarah Twigg (ST), David Wycherley (DW),  Mike Andrews (MA), Kate Brown (KB), Joanne Davies (JD), Helge Grunnevag (HG), Clare Miller (CM), Tony Whittaker (TW).

Club Attendees – Scott McLeod (SMc), Lee Newman (LN), Mo Maghazachi (MM), Adam Clark (AC).

Apologies – Stan Draper (SD).





	1 
	Welcome and actions from the previous meeting:

BW opened the meeting. 

Forum acknowledged there had been an improvement in the number of screens on concourses showing other live matches pre-match. Club confirmed this would continue for future fixtures. 

Club confirmed that the suggestion of a pre-bookable bag drop at Hill Dickinson Stadium had been put forward to the relevant department for consideration and that it is exploring a fix for the previously flagged issue with team line-ups being delayed in the Everton app.

Forum acknowledged that its dedicated section of evertonfc.com had been updated with new imagery and updated member profiles.  

In response to a query from the Forum re. fans in Club View potentially being permitted to ‘roll over’ credit, the Club explained that this is not currently possible within the technical set-up of the stadium payment systems. 

Forum acknowledged SD had received a timely direct response from LN on a ticket ballot query he had raised.



	2
	TICKETING

LN confirmed that internal reviews have continued to show an improvement in Hill Dickinson Stadium entry processes and speed of entry. More matchday staff are now being located by Gate 2 to help ease congestion that has been seen in that area at some fixtures. 

Club informed of its plans for away credits from last season and this season (up to Manchester United) to be used for the Burnley away ticket criteria as the total number of allocated tickets is fewer than the number of qualifying supporters with full credits from this season. Forum agreed this was a fair process. 


	3
	
HILL DICKINSON STADIUM 

Fan Behaviour

Club reminded Forum about the potentially dangerous consequences of pyro following an incident in the away end at Old Trafford. 

Forum also informed of an increase in reports of poor fan behaviour and abusive/discriminatory language at home fixtures.

Club reiterated that the policy that has seen yellow stickers put on seats in an attempt to remind supporters of unacceptable behaviour is not a new initiative and that similar complaints at Goodison Park were dealt with in the same manner. Increased visibility of stickers is therefore reflective of the increased number of reports/complaints. 

ACTION - Club and Forum to work on comms to encourage positive and respectful behaviour at matches.

Club confirmed it will continue to increase stewarding levels in areas where incidents of misuse of women’s toilets has been reported. 

In response to question from the Forum, the Club added that the configuration of male toilets and the toilet signage at Hill Dickinson Stadium is being reviewed.

Concerts and events

Club said the recently confirmed Magic Weekend is a lucrative revenue generation opportunity for Everton in what is typically a month where the stadium wouldn't be used. The Club continues to explore concerts and other sports event opportunities. 

Club confirmed Hill Dickinson Stadium will be part of the UK’s 2035 Women's World Cup bid, with announcement due the following day. 

Transport

Club said that, alongside local authorities, it is encouraging fans to use park and ride options when travelling to the stadium by car. Club and Council also urging non-Blue Badge holders to refrain from driving into the Great Howard St area as it is causing congestion and delaying efficiency of bus services.

Going forward, digital road signs around Great Howard St will advise of matchday dates and times sooner to increase advanced awareness of matchday/event traffic and encourage use of alternative routes.

Club confirmed a meeting with Council to discuss transport was planned for 15 December 2025. 

ST queried if the Club had provision for supporters who may struggle with the walk from the Regent Road wall to their seat. MM said that the Club already provides a complimentary wheelchair rental option and is exploring golf buggy provision within the stadium footprint. 

Club confirmed that local authorities have commenced installation of additional lighting in areas near to Hill Dickison Stadium. 

Gary Speed bench

Club and Forum acknowledged that the announcement of the Gary Speed Memorial ‘Talking Bench’ had been made that day and finalised plans to dedicate the bench at the home fixture against Newcastle United.

Rewards

Club confirmed that the latest phase of the Forever Blue Rewards roll out will enable fans to claim rewards points at traditional bars and kiosks on the stadium concourses at future home matches. 

In response to a query from the Forum, the Club confirmed it was exploring enabling points collection for those supporters with physical season cards.



	4
	CHRISTMAS FAN ENGAGEMENT EVENTS 

Christmas activities and fan engagement plans were discussed. Club to link Forum in with Everton in the Community to understand if they can support any of the charity's festive activity.  


	5
	EVERTON WOMEN

CEO update

CM put on record her thanks to Hannah Forshaw in light of news of her departure from the Club at the end of the 2025/26 season, noting Hannah has been approachable, welcoming and supportive of fan groups during her tenure.

Christmas activities/Fan Zone

The Club explained plans for festive activity at the dedicated Christmas fixture against Arsenal and advised that plans are in place to move more Fan Zone activity into the Goodison concourses during the winter months should inclement weather be a factor.    

Live streaming issue

CM raised that women's Season Ticket Members couldn't access recent Newcastle United stream. Club stated this was likely an error and will review processes for future streams. 

Coach pilot for away fixtures 

CM asked about coach travel for women's away games. Club confirmed that previous trials have not proved cost effective. Club advised that coach travel at other clubs is subsidised by partners and, as such, Everton’s Commercial team will be presenting this as a potential asset to prospective partners in future. 


	6
	AOB 

Club acknowledged that a previously raised issue with the Park End net obstructing the view of some supporters continues and advised that this is being removed. 

Club confirmed that, in line with other games this season and having sought guidance from the FA, there will be no segregation for the Everton Women v Arsenal fixture despite an expected increase in visiting supporters for the match. 

BW closed the meeting. 
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