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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Thursday 30 October 2025

	Venue:
	Virtual meeting

	Present:

	Forum Attendees – Sarah Twigg (ST), David Wycherley (DW), Mike Andrews (MA), Kate Brown (KB), Stan Draper (SD), Joanne Davies (JD), Helge Grunnevag (HG), Clare Miller (CM), Tony Whittaker (TW)

Club Attendees – Scott McLeod (SMc), Lee Newman (LN), Adam Clark (AC)

Apologies - Barry Williams (BW), Mo Maghazachi (MM)





	1 
	Welcome and actions from the previous meeting:

ST opened the meeting. 

The Club confirmed that Bournemouth ticket news would be communicated in early November and that, as part of the communication, supporters will be informed that away credit criteria for future 2025/26 away fixtures will be based on current season credits from the Bournemouth fixture onwards. 

The Club confirmed that a location for the Gary Speed memorial talking bench has been identified and that it will continue to work with the Forum to progress plans to announce the initiative at the Newcastle United fixture. The Club added that the bench will become the focal point for the delivery of Everton in the Community’s matchday mental health services as part of the Premier League’s ‘Together Against Suicide’ pilot scheme. 



	2
	TICKETING

End of season seat moves 

In response to a question from the Forum, the Club confirmed plans for a survey to seek feedback on supporters' considerations and priorities around renewal, including seat location and matchday experience. The survey is intended to give the Club greater clarity on the demand for seat transfers and to enable the best process to be considered. The Forum requested that, as part of this process, the Club considers reintroducing in-person viewings for seat transfers. 

The Forum also asked if the Club is reviewing how Season Tickets are distributed to those on the Season Ticket waiting list. The Club advised that plans are in place for supporters on the Season Ticket waiting list to be surveyed later in the season to gain an understanding of their intentions and preferences should they become eligible to purchase a Season Ticket for 2026/27.

SD raised a query around issues some supporters have had entering home ticket ballots. The Club confirmed that these issues are being looked into and that it is also exploring the potential to develop the existing ballot functionality. 

In response to a question from the Forum, the Club said that there is no intention to decrease the Premium offering at Hill Dickinson Stadium. 
 

	3
	HILL DICKINSON STADIUM 

Fan Plaza feedback & shelter concerns

CM asked if plans are in place for shelter to be introduced on the Budweiser Plaza. The Club confirmed that it is working with Aramark and Budweiser on ways to enhance and develop the plaza but that more details could not be shared at this time.

Fan behaviour 

In response to concerns raised by the Club and supporters regarding reports of poor fan behaviour, SM confirmed that there has been a noted increase in incidents of unwelcome behaviour, including some directed towards Club and Aramark staff, and that action has been taken where appropriate.

The Club reiterated that supporters are encouraged to report any inappropriate behaviour to stewards or via the Club’s reporting channels, and confirmed a zero-tolerance approach to discriminatory, threatening or abusive conduct.

The Club also confirmed that it will increase the visibility of its reporting lines and strengthen communications to remind supporters that vaping is not permitted inside the stadium.


Update on external events & concerts 

The Club confirmed it is exploring options to host other sporting events and concerts at Hill Dickinson Stadium, as well as the potential for the Budweiser Plaza to be used as an event space in its own right.

The Club said that, while agreements will be with third-party promoters and will differ from event to event, it will work to provide Season Ticket Members and Forever Blue Members with a level of priority ticket access for events wherever possible. 

Aramark meeting

The Forum noted that a fan group meeting with Aramark had taken place the previous week. CM thanked the Club for arranging the meeting and said it had given the fan group representatives a greater understanding of the demands and challenges of catering for 53,000. CM added that she felt Aramark had listened to supporters and acknowledged that deals have been introduced as a response to initial fan feedback. She said the group has discussed with Aramark a wish for them to ensure a continuation of value for money for supporters and for dialogue between Aramark and fan group representatives to be ongoing. 

The Club encouraged the Forum and wider fan base to continue providing feedback on their matchday experience via the post-match surveys issued to all match attendees. 

It was confirmed that more options for food made without gluten are now available on Hill Dickinson Stadium’s concourses. 

SM said a suggestion from the Forum that Club View Members should be allowed to roll their food & beverage credit over to future matches will be fed back to the relevant teams. 

ACTION – Club to feed back to relevant teams/departments suggestion that Club View Members be allowed to roll over credit.

SM said that feedback from surveys of Club View members have reflected the changes made to the experience, with the sentiment of survey responses becoming increasingly more positive and comparable with sentiment scores in other areas of the stadium. 

The Club stated it is aware that non-Club View members have been gaining access to the Club View concourse and are assessing solutions to ensure this doesn’t happen in future.

LN added that the Club has noted a smoother stadium entry experience for supporters, with turnstile data showing that entry speeds have increased since the start of the season. 

ST raised that congestion is being caused in some concourses areas where fans are congregating around television screens showing live football and asked if more screens could be used to show matches to provide a better viewing experience and help spread fans out. 

ACTION - Club to review screen content plan. 

HG asked if a bag drop facility can be considered for supporters travelling from overseas and heading straight to matches from airports. 

ACTION – Club to pass on feedback re. Introducing a bag drop to relevant teams/departments. 



	4
	EVERTON WOMEN

Arsenal away potential ticketing issues

In response to a question from the Forum, LN confirmed that the Club is in conversations with Arsenal about their away ticket allocation for their visit to Goodison Park on 13 December and discussing segregation plans internally with Arsenal expected to bring a larger away following.  

Feedback from Goodison/Hill Dickinson fixtures

The Forum provided positive feedback on the matchday experience at Goodison Park, explaining that the free face painting has been particularly well received by supporters with young children.  

The Forum reported that the only negative feedback they had received from Everton Women’s match at Hill Dickinson Stadium in October related to the queues on concourse and limited kiosks being open for the fixture. 

Update on ST gift initiative 

The Club confirmed that a unique gift for early Season Ticket purchasers is still being worked on and will be delivered in 2026.

Park End net

The Club reiterated that the Stadium Operations team is aware of the obstruction caused for some supporters by the Park End net and that this will be rectified for future matches.

Christmas fixture plans

The Club confirmed Christmas activities are planned for the Arsenal fixture and invited the Forum to put forward suggestions for consideration. 



	5
	FF WEBPAGE & EVERTON APP

The Club and Forum agreed to work together to update information and imagery on the Fans’ Forum page of evertonfc.com ahead of the next meeting. 

ACTION – Club to update Fans’ Forum section of evertonfc.com. 

ST raised that team line-ups on the Official Everton App take an extended time to update compared to the push notification users receive. 

ACTION – Club to raise with relevant team and assess if there is an issue and potential fix.



	6
	AOB

In response to a question from the Forum, the Club confirmed it is continuing to explore option to ensure the Toffee Lady has a greater presence at Hill Dickinson Stadium on matchdays. 

ST ended the meeting.
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