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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Thursday 28 May 2026

	Venue:
	Everton HQ, The Royal Liver Building

	Present:

	Forum Attendees – Barry Williams (BW), Sarah Twigg (ST), Helge Grunnevag (HG), Joanne Davies (JD), Mike Andrews (MA), Clare Miller (CM).

Club Attendees – Lee Newman (LN), Mo Maghazachi (MM), Adam Clark (AC).

Apologies – Scott McLeod (SMc), Kate Brown (KB), Stan Draper (SD), Tony Whittaker (TW), David Wycherley (DW).





	1 
	Welcome and actions from the previous meeting:

BW opened the meeting. 

It was acknowledged that, at the Forum’s request, the Club had shared and publicised Hill Dickinson Stadium post-match bar/kiosk openings times for the Sunderland fixture. 

The Club explained that all eligible 2025/26 Everton Women Season Ticket Members had received a communication regarding their Season Ticket Member gift. 


	2
	TICKETING

2026/27 ticketing

MM talked Forum members through a ticketing blog to be published on Club channels on Friday 29 May, the day following the meeting. He explained the intention of the blog would be to provide transparency around home and away ticketing during the 2025/26 season. MM referenced that the blog would also confirm a 97% renewal rate of Season Tickets for the 2026/27 season.

Forum members welcomed the Club’s transparency over a topic that is important to supporters.  

MM said the Club is exploring options to introduce a ticket transfer option for home cup fixtures in 2026/27. He added that, should such an offering be introduced, the process would ensure the ticket credit is allocated to the supporter who attends the fixture, not the initial ticket purchaser. 

Season Ticket renewals

In response to a question from the Forum, MM reiterated the 97% retention rate of Season Ticket Members for 2026/27 and confirmed the retention rate exceeded Club forecasts. He acknowledged the continued loyalty and commitment of Everton Season Ticket Members.  

Seat move comms

LN confirmed that the seat move platform would go live for 2026/27 Season Ticket Members on Monday 1 June. He said supporters would be communicated to as their respective windows opened and that a step-by-step guide would aid supporters with completing the process. 

2026/27 ticket upgrades

The Forum raised a question on behalf of SD re. whether the Club plans to allow junior tickets to be upgraded to adult tickets in future. LN confirmed a process will be introduced for 2026/27 and that supporters will be able to manage this via their Everton ticketing account. More information will be communicated ahead of the first game of the season.

Memberships

CM asked when Forever Blue Membership prices will be communicated. MM confirmed 2026/27 Forever Blue and Forever Blue+ Membership had been discussed with the FAB and that information about 2026/27 Memberships would be communicated in the coming weeks.

Murrayfield pre-season friendly pricing

In response to a question from the FAB, MM confirmed prices for the Everton v Newcastle United pre-season fixture were set by the event promoter. He confirmed the Club’s Fan Engagement team is looking into options for a fan event in Edinburgh ahead of the fixture. 

MA raised that the link in the initial announcement email sent to Season Ticket Members signposted fans to the most expensive tickets and that supporters had raised it wasn’t initially obvious that cheaper tickets were available. MM said this would be fed back to relevant parties. Action - Club to pass feedback to relevant department.




	3
	HILL DICKINSON STADIUM

First year review

MM presented highlights of an internal review on the first season at Hill Dickinson Stadium. He said that, while there were learnings to be taken, the Club was encouraged by how the stadium had worked operationally in year one and the overall success of the transition from Goodison Park to Hill Dickison Stadium. He added that there had been no “major” operational issues across the season. 

MM said that, as part of its ongoing review of stadium operations, the Club is looking to make improvements to fan experience, with a particular focus on extending activity and provision in the Budweiser Plaza, evolving stadium branding, and the development of existing in-stadium matchday activity and entertainment.
 
JD asked if there are plans to incorporate more Everton branding on the externals of the stadium following feedback from supporters that ‘Everton’ isn’t visible to visitors to the city. Action - Club to pass feedback to relevant department.

JD raised that she was aware of issues caused by away and home fans leaving the north end of the stadium at the same time during 2025/26, particularly after evening fixtures. MM confirmed the Club is evaluating entry and egress processes now a full season of learnings is available. 

JD asked if the Club has any plans to introduce pre-poured beer to cut queues. MM said previous supporter feedback has suggested the majority of supporters are not in favour of pre-poured drinks. 

ST asked if there has been analysis of flow through the Regent Road wall post-match. MM said the Club’s Stadium Safety Team and local authorities had been evaluating flow throughout the season and that processes had been adapted match-to-match based on learnings. He said that evaluation across the season had shown that traffic through Gate A continues to significantly outweigh footfall through the other exit gates and that Club will continue to communicate to supporters to encourage use of all available exits. 

Transport

MM recapped discussion points from the latest meeting of the Club, fan groups and local transport authorities.

He said it had been reported at the meeting that buses saw an increase in passengers as the season progressed, a growth that had been attributed to supporters finding more settled matchday routines. Merseyrail also noted their operation had improved as fans grew accustomed to the Sandhills queuing system implemented at the start of the season.

MM explained the Club is looking to extend parking in Nelson Dock for disabled Season Ticket Members from 2026/27. CM raised that issues of disorder were experienced and witnessed by supporters at the access gate for Nelson Dock accessible parking. MM said that the Club was aware of this and had received positive initial feedback from EDSA over measures put in place to combat this towards the end of the season. He confirmed that, following their success, the measures would be retained going forward, while the Club will continue to emphasise in matchday communications that the gate is exclusively for access to accessible parking. 

In response to a query from the Forum, MM confirmed that the Club and authorities are continuing to explore options for a potential accessible drop-off zone near to the stadium. 

Summer events 

MM confirmed that Hill Dickinson Stadium’s summer event schedule for 2026 is now finalised and that no additional events are expected to be added. He said the Club is continuing discussions about major concert options for summer 2027 and beyond. 

CM asked if there are plans for World Cup watch parties at HDS. MM confirmed this is planned, that they will be paid entry events and that more on these would be communicated in due course. 


	4
	PRE-SEASON

Forum members asked when additional pre-season fixtures would be announced. MM reiterated that the Club would not confirm matches until the fixtures are finalised with opposition and that supporters should keep an eye on official Club channels for further pre-season announcements. 
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	EVERTON WOMEN

Lionesses fixture at Hill Dickinson Stadium

MM confirmed the Club’s Fan Engagement team is supporting the FA in identifying mascots for the fixture and that it is planned for opportunities to be extended to Everton and Everton Women Season Ticket Members. 

Goodison Park attendances

ST asked if Women’s attendances had increased throughout the season. MM confirmed the average attendance had increased significantly from Walton Hall Park. He said the Club will continue to work on initiatives and engage fan groups in its efforts to encourage further growth in attendances and enhancements to the matchday experience.  
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	AOB 

BW confirmed that, as in previous seasons, the Fans’ Forum recruitment process will follow the FAB process and commence in early to mid-July. 

BW closed the meeting. 
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