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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Thursday 27 October 2023

	Venue:
	Everton HQ, The Royal Liver Buildings 

	Present:

	Forum Attendees – Barry Williams (BW), Rob Fisher (RF), Jeff Wallner (JW), Andy Vernon (AV), Chris Halsall (CH), Helge Grunnevag (HG), Sarah Twigg (ST) Matthew Brazier (MB), Tony Whittaker (TW)
 
Club Attendees – Scott Mcleod (SMc), Christine Prior (CP), Georgia Bekyra (GB), Lee Newman (LN), Mo Maghazachi (MM), Adam Clarke (AC)

Apologies – Kate Brown (KB)



	1 
	Welcome and actions from the previous meeting:

ACTION: RF to update on the next stages for the Mural in the City at the next meeting. 

RESPONSE: This agenda item is ongoing and will remain open for future discussions. 


	2
	Tribute to the Chairman 

The Forum paid tribute to Club Chairman Bill Kenwright and offered their condolences to his family, friends and colleagues during this difficult time. 

SMc confirmed a tribute would take place ahead of kick-off at the Burnley Cup fixture at Goodison Park. 


	3
	Ticketing 

BW queried if the Club has decided on the ticketing criteria for the Bournemouth and Luton away fixtures due to the smaller allocation for both stadiums. LN informed that the Club are still investigating options based on previous credit history and there is no definitive update to be shared at the moment. 

LN and GB acknowledged the slightly shorter sales window for the Crystal Palace away fixture. LN informed the group this was due to other ticketing announcements happening simultaneously and to make sure everything worked from an operational perspective. LN added that the Club will always aim for away tickets to be on sale around four weeks before the game, but in this case, that wasn’t possible. LN added that, where possible, information will always be released on Friday, with the on-sale date being the following Tuesday.

The Club informed that reminders have gone out to supporters enrolled in the auto-cup scheme regarding expired details or to confirm the purchase has been successful. CH said that a few supporters had contacted the Forum informing them they had missed the Season Ticket member window to purchase and weren’t allowed to purchase until the game went to general sale. The Forum stated that they felt Season Ticket members should be able to purchase during the official members window for Cup fixtures. The Club agreed to take this away to be looked at. 

ACTION: The club to reconsider Season Ticket member priority windows for cup games. 

The Forum reiterated their request to be involved in discussions regarding Season Ticket pricing for the 2024/25 season as early as possible. SMc added that depending on the timelines, a separate meeting might need to be set up outside of the monthly meetings for discussions to take place. 

	4
	Independent Commission 

The Forum requested information on the process of the independent commission currently taking place regarding the club. 

The Club reiterated its original statement and explained that no further information can be provided due to legalities. SMc confirmed there is no fixed end date or set date for the commission's findings to be shared.
Forum members asked about the panel, and the Club referred members to a section of the Premier League’s original statement on the commission, which reads: 
Commissions are independent of the Premier League and member clubs. The members of the Commission will be appointed by the independent Chair of the Premier League Judicial Panel, in accordance with Premier League Rules W.19, W.20 and W.26.
The proceedings before the Commission will, in accordance with Premier League Rule W.82, be confidential and heard in private. Under Premier League Rule W.82.2, the Commission’s final award will be published on the Premier League’s website. The League will be making no further comment until that time.


	5
	BBC Sounds Podcast 

JW highlighted the positive reaction to the BBC Sounds podcast ‘Nothing will be the same’.

The Forum praised the club for showcasing what was happening internally during a difficult time and highlighted how the podcast is the type of detail the fans want to know about, and the level of transparency is welcomed. 

SMc updated that the aims of the podcast were to use an independent media platform to showcase the people that make the club what it is while also profiling the club to a broader audience beyond Evertonians. 
Forum members encouraged similar projects in the future to bring the fans closer to the Club. 
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	Migration Survey 

The group discussed the recent new stadium migration survey that has been sent out to supporters. MM thanked the Forum for supporting the testing of the survey before release.

MM explained that moving Season Ticket members on a ‘like-for-like’ or ‘stand-for-stand’ basis was not included in this survey due to feedback from fans on previous surveys. The Club explained that many supporters were in stands they would not have initially chosen and that many stands/seating areas don’t technically have a ‘like-for-like’ at the new stadium based on a multitude of factors in the matchday experience. MM added that workshops will be held in the near future to gauge more information from fans on the survey results. 

	7
	Merseyside Derby feedback 

BW informed that the experience entering Anfield for the Merseyside Derby had improved compared to previous seasons. Members of the Forum highlighted inconsistency from the Police in their management of some incidents, which the Club noted. 

BW queried if the Club would be taking any action against PGMOL regarding the refereeing decisions against Everton. SMc confirmed that the Club had liaised directly with the PGMOL and that those conversations would remain private.
 

	8
	Walton Hall Park 

RF offered feedback after attending a Women’s fixture at Walton Hall Park. RF noted no stewards could direct him to baby changing facilities on the day and noted some issues with facilities for families with small children.
CP informed the group there is a baby changing facility available, and a steward should have been able to guide supporters to the area, but this didn’t happen on this occasion. CP added that more information had now been added to the steward's briefings and the FAQs for liaising with young families on matchday. 

	AOB 
	Social media 
A supporter had raised to the Forum that the comments had been turned off on the Club’s social media post regarding recent fixture changes. SMc updated that it was an administrative error that was rectified once highlighted to the admin, within minutes of the post in question. 
Matchday music 
The Forum raised that the matchday music volumes have significantly increased pre-match and raised issues for supporters. 
ACTION: Club to investigate matchday music volume for pre-match playlists.
Half-time entertainment 
The group discussed consistent half-time entertainment on matchdays. MM confirmed that conversations are continuing with Club partners to establish an activity. 



8

image1.jpeg




