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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Thursday 28 November, 2024

	Venue:
	Everton HQ, The Royal Liver Buildings 

	Present:

	Forum Attendees – Rob Fisher (RF), Kate Brown (KB), Sarah Twigg (ST), Tony Whittaker (TW), David Wycherley (DW), Joanne Davies (JD), Barry Williams (BW)

Club Attendees – Scott McLeod (SMc), Lee Newman (LN), Mo Maghazachi (MM).

Apologies: Matt Brazier (MB), Clare Miller (CM), Helge Grunnevag (HG), Jeff Wallner (JW),





	1 
	Welcome and actions from the previous meeting:

PREVIOUS ACTION: Update on mental health bench project 

RESPONSE: MM confirmed the Club will be backing this project and will seek to identify an appropriate bench on site. Forum have been asked to think about words for a plaque. 



	2
	Ticketing

Manchester United 
Forum members asked about tickets for Man U away only becoming available to purchase three weeks before the fixture, which was just short of the typical window to purchase away tickets. Club explained this happened due to some necessary ticketing system updates and won't be a regular occurrence. All tickets for Man U fixture were fulfilled.

Ticket prices 
The Forum raised questions over the introduction of the Cat A games this season and asked which games this would apply to. The Club confirmed that games against Liverpool, Chelsea, Tottenham, Man U, Man City, Arsenal and Southampton would fall into the higher category.

Bournemouth Away
Ticketing details for the Bournemouth away fixture will be released shortly where previous seasons purchasing criteria will be reviewed prior to information being published.

Man City
Forum members raised issues experienced by supporters when trying to purchase Manchester City away fixtures. Some fans experienced issues in not being able to select the right age category while others complained the system kicked them out after a short period of time. Club explained the age category issue was fixed quickly but only reason someone would be kicked out of the system was due to inactivity. 

Everton Women
The Forum asked for feedback on the two Everton Women’s games that were held at Goodison Park. Despite the attendance for the Merseyside derby being less than previous years it was the was the second highest in the women’s games played at Premier League stadiums that weekend. Club thanked all supporters who attended the games.


	3
	 
New Stadium / Season Tickets

New Stadium Migration / Season Ticket Info
The club provided background on the new Season Ticket campaign, outlining how the release of information was purposely spread over a short period of time, delivered in planned stages and different formats to help fans digest it easily.

The Forum expressed their view that the format and delivery of information to fans has been excellent, to which the club advised that as well as utilising their own insight team, they have listened to fan groups and used survey feedback to plan for the right delivery.

Tenure Queries
As expected, a number of tenure questions were raised by supporters and the club has been working through them. There were less than 100 outstanding queries (many of which required further evidence from the supporter) at the date of the meeting and the aim was to complete these before the start of December.

Season Ticket Pricing 
Forum members are invited to a separate season ticket pricing meeting with the FAB members prior to public release of the pricing information.

Action: Club to arrange meeting alongside FAB to discuss pricing 

Ahead of that meeting the Club confirmed there are 37 different price points at the new stadium compared with 10 at Goodison Park, highlighting the greater options for fans. For more information on 2025/26 season tickets, visit https://www.evertonfc.com/season-25-26/season-tickets/pricing-grid.

New Season Ticket Sales / Waiting List 
Club confirmed that sales will commence as planned in the new year. Supporters on the waiting list will be contacted by the club with an update at the same time as Season Ticket members are contacted with the date they can purchase. 

Stadium Handover
Club confirmed everything is on track in relation to the construction phase of the stadium. Once this is completed in late December, the Club transitions into the fit-out phase of the development with work taking place across bars, restaurants, media lounges, changing rooms and player areas etc… 

	4
	FAB Update

An update was provided on the recent work of the Fan Advisory Board including an outline on their objectives for 2025. 



	5
	International Update 

An update was provided on the next visit of US supporters’ clubs in February. This will be their last formal visit to Goodison Park and they are working with the Club to create a memorable experience. 


	6
	1878s Update

The 1878s fan group arranged a flag display at the home game vs Brentford. This was an excellent display from the group and the Forum thank the 1878s and their volunteers for their efforts. Further flag displays should be expected through the season.



	7
	Fans' Forum Engagement

The Fans' Forum is looking to host an engagement event to welcome fans to discuss the transition to the new stadium and answer any outstanding questions in person. Further details will be provided in due course. The Club suggested this could possibly take place on matchday allowing fans to drop in and meeting Forum members. 

Action: Forum to discuss how this could work and Club to provide relevant information.



	8
	Pre-derby Police Meeting 

An update provided on the recent Police meeting ahead of the Merseyside derby. Meeting attended by fan groups from both sides, club officials and officers. 


	9
	Goodison Legacy Update

The club has been working with local authorities on obtain relevant permissions to hold events at Goodison Park. An update will be provided in due course. 

Ther group discussed the Goodison Legacy Project and how the Club’s plans have outline planning permission. The club will keep fans updated on their proposals in 2025.
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	AOB
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