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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Thursday 25 January, 2024

	Venue:
	Everton HQ, The Royal Liver Buildings 

	Present:

	Forum Attendees – Barry Williams (BW), Jeff Wallner (JW), Andy Vernon (AV), Helge Grunnevag (HG), Sarah Twigg (ST) Kate Brown (KB), Tony Whittaker (TW)
 
Club Attendees – Scott Mcleod (SMc), Christine Prior (CP), Georgia Bekyra (GB), Lee Newman (LN), Mo Maghazachi (MM), Adam Clark (AC)

Apologies – Chris Halsall (CH), Matthew Brazier (MB), Rob Fisher (RF)



	1 
	Welcome and actions from the previous meeting:

ACTION: The club will share the rationale on 2024/25 Season Ticket pricing with the Fans’ Forum when signed off.

RESPONSE: Item on the agenda for discussion. 

ACTION: CP will investigate the availability of vegan food options in the stadium with Sodexo. 

RESPONSE: CP explained that Sodexo is looking to increase the hot vegan options available on matchday but is limited by availability with the supplier. Sodexo do have cold food options available all around the stadium and is continuing to work with suppliers to improve the offering on matchday, working within the constraints of the kiosks.


	2
	Ticketing 
BW requested an update on the ticket allocations for both the Luton and Bournemouth away fixtures and queried what the ticketing criteria would be for the fixture. LN explained there are no updates that can currently be confirmed, but discussions are ongoing regarding options for the ticketing criteria and the Club will take the maximum allocation available for both games. 

AV raised cup scheme payments failing for the Luton cup fixture as fans were not given a lot of prior notice of when the cup scheme would run. LN explained that due to the replay against Crystal Palace, the Club was working to a tight timeframe to get tickets on sale for the next round. AV suggested that fans should be warned in advance of progressing through to the next round of when the funds could potentially be taken. LN informed that the announcement regarding on-sale information for the Luton fixture was due to be released immediately after full-time, however due to a late request from Luton to potentially take their full allocation of away tickets this was delayed until the next morning. LN added that no supporters are charged for a failed payment and are notified by the Fan Centre so they can arrange alternative payment for their ticket.

	3
	Season Tickets 2024/25 

The Forum had requested to be involved in conversations regarding ticket prices for the 2024/25 season and enquired when information would be released to supporters. 

SMc confirmed that the sentiments from the Forum had been captured in the proposals presented to the Board and the information should be imminent, pending final sign-off.

SMc agreed to hold a separate conversation with Forum members once proposals have been signed off, which may need to be outside of the monthly meeting due to timelines and warned it would be a quick turnaround. 

ACTION: MM/SMc to hold a meeting with Fans’ Forum representatives ahead of the Season Ticket prices for 2024/25 announcement.  


	4
	PGMOL 

Following the Fans’ Forum letter to Howard Webb at the PGMOL, BW confirmed he had been invited to a meeting with Howard Webb to discuss the points detailed in the open letter.
 
The meeting will take place prior to the game vs Fulham (Tuesday 30 January). BW confirmed he will be asking for a response to the letter/meeting so he can share points with the Forum and report back to supporters.

ACTION: BW to update the Forum on the outcome of the meeting with Howard Webb at PGMOL. 


	5
	PSR Charge 

The Forum enquired about any updates that the Club could share regarding the appeal for the first PSR charge and the subsequent charge. The Club reiterated that they are not permitted to share any information publicly on the ongoing processes, due to rules in place. 

SMc informed that updates will be given via Club channels once any information is available. 


	6
	Fan Behaviour 

The group discussed ongoing communications to supporters regarding fan behaviour. The Forum supported the messaging and feels strongly about ensuring Everton is represented in the best possible light by fans both home and away. The Club encouraged ongoing communication from the Forum surrounding fan behaviour and encouraged fan groups to do the same to promote the messaging, with particular focus on missiles being thrown onto the field of play or at players/officials/coaching staff. 


	7
	New Stadium Project group 

ST confirmed that she is the new lead for the Fans’ Forum new stadium project group. 

A discussion was held over a report in the media regarding a walkout by sub-contractors at the new stadium. The Club confirmed that the reports were not accurate.


	AOB 
	Pre-Season fixtures 
SMc confirmed there is no information to be shared at present regarding pre-season plans. 
Ticketing 
GB confirmed that this would be her last meeting and she would be departing the Club in coming days. GB thanked the Forum for their continued passion and feedback. Members of the Forum thanked GB for her contribution and attendance at Forum meetings during her time at the Club. 
Next meeting date 
Due to availability the February meeting will be rescheduled to take place in early March.



8

image1.jpeg




