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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Wednesday 23 April 2025

	Venue:
	Everton HQ, The Royal Liver Building

	Present:

	Forum Attendees – Rob Fisher (RF), Sarah Twigg (ST), Tony Whittaker (TW), Joanne Davies (JD), Barry Williams (BW), Helge Grunnevag (HG), David Wycherley (DW), Kate Brown (KB), Jeff Wallner (JW), Clare Miller (CM)

Club Attendees – Lee Newman (LN), Mo Maghazachi (MM), Adam Clark (AC) 

Apologies:  Scott McLeod (SMc) 




	1 
	Welcome and actions from the previous meeting:

Action: Recce visit of Everton Stadium has taken place. Forum to provide feedback/observations to the Club re. signage/wayfinding and access.  


	2
	TICKETING

Southampton process

The Forum identified that supporters had experienced issues accessing the Southampton ticket ballot via the Ticketmaster platform. The Club confirmed that the high volume of traffic to the website had caused the issue and that it is working with Ticketmaster to understand how this can be prevented in future. 

Club confirmed that the problem was fixed within hours and that the issue would in no way impact supporters’ chances of being successful in the ballot.  

Forum members provided feedback from Supporters’ Clubs that the ballot process had created significant additional admin. The Club said it will take on board the feedback but stressed that the process has been designed to ensure fairness for all eligible supporters. 

Forum members raised that the late announcement of the Southampton fixture had presented challenges for fans in terms of planning/travel but acknowledged that this was out of the Club’s control. 

Southampton away tickets 

Forum members asked for an update on the uptake of away tickets by Southampton. Club confirmed they had seen high demand and that additional tickets in the Upper Bullens would not become available for the fixture. The Club explained it is working with Southampton counterparts to implement a ticket collection process that will require Southampton supporters to show ID to access tickets.



	3
	
NEW STADIUM 

Third test event update 

Club confirmed that a third test event will take place and that a date will be communicated in due course, adding that feedback from stakeholders, local authorities and safety officers around the second test event had been positive.

Aramark update 

Club confirmed that it will open avenues for Aramark to engage the Forum on the Everton Stadium offering during the off-season. Club to arrange an opportunity for Forum to meet Aramark representatives and see food production processes.

Second test event transport meeting 

Fan group representatives are to be invited to a follow-up meeting of the Transport Working Group. 

Forum reiterated own positive transport experiences at second test event but identified that some fans have called for the feasibility of additional bus routes and Park and Ride options to be explored. 

ACTION: CLUB TO CONFIRM MEETING DATE

Digital ticketing/app plans

Club confirmed that development work on the Everton Stadium app is ongoing and that the Forum will be invited to take part in BETA testing at appropriate time.


	4
	LEAVING GOODISON

Southampton pre-match safety meeting 

Club confirmed this is planned to take place on a date after the Ipswich Town home fixture. 

Southampton security and after match plans

The Forum asked if the Club had considered the possible additional footfall around Goodison at the Southampton fixture. It was confirmed that the Club and local authorities are aware and planning ways to manage the additional crowds and potential for non-ticket holders to gather.

The Club confirmed it had explored options to host a screening of the match at an alternative site but that the logistics, safety and resources implications of operating a second matchday site were prohibitive, especially with the match set to be televised.

Club confirmed it is planning a post-match event to celebrate Goodison (lasting approx. 45-60 minutes) and that it is working with broadcasters to ensure the event can be part of live television coverage.

The Club confirmed to Forum members that all refunds for the cancelled Gwladys Street Presents event had been processed. 

Other events and activities

A question was raised about the Club’s plans for hosting post-season events at Goodison. It was confirmed that options for such events had been explored but no post-season events are to take place, with the focus instead on delivering future events/concerts at the new stadium.

Memorabilia update

Forum members asked for an update on whether Season Ticket Members will be able to buy their Goodison Park seat. The Club confirmed that there would be communication related to this in due course. 

Goodison future plans

The Forum asked if there was an update on the future use of Goodison Park. The Club reiterated that the feasibility of the stadium becoming a home for Everton Women was being explored. 

The Forum asked if, given high demand, Goodison Park stadium tours would continue beyond the Southampton fixture. Club officials said they would seek clarification on the timelines for tours ceasing. 



	5
	1878s

Forum members confirmed that The 1878s fan group are planning a final banner display for the home fixture against Ipswich Town, with flags and banners to be displayed in all four stands. Club to support 1878s in seeking volunteers to assist the activation on matchday. 

It was also confirmed that The 1878s are liaising with the Club over coordinating a coach welcome for the final home fixture against Southampton and encouraging supporters to wear blue.



	6
	CHAIR & RECRUITMENT 

Forum to liaise with Fan Engagement team over 2025 recruitment process, with cycle to again follow the conclusion of the Fan Advisory Board election.

The Forum will manage the election process for next year’s Chair and Vice Chairs, with voting to take place in June.   



	7
	RETAIL GROUP UPDATE

Goodison merchandise

The Club confirmed a commemorative shirt will be launched ahead of final game and that the shirt will retail but will not be worn by players. Additional products celebrating Goodison, including a coffee-table style book, will also be released.

2025/26 kit

The Forum enquired if the Club and its partners are planning to launch next season’s home kit for the final fixture of the season against Newcastle United. The Club explained that due to the commemorative shirt retailing at the same time and a desire to keep the new home kit for the new stadium, no kit would be launched prior to the conclusion of the 2024/25 season.



	9
	AOB

No additional business was brought forward. RF closed the meeting. 
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