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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Wednesday 6 May 2026

	Venue:
	Everton HQ, The Royal Liver Building

	Present:

	Forum Attendees – Barry Williams (BW), Sarah Twigg (ST), Helge Grunnevag (HG), Kate Brown (KB), Stan Draper (SD), Joanne Davies (JD), Mike Andrews (MA), Tony Whittaker (TW), Clare Miller (CM)

Club Attendees – Scott McLeod (SMc), Lee Newman (LN), Mo Maghazachi (MM), Adam Clark (AC) 

Apologies – David Wycherley (DW),





	1 
	Welcome and actions from the previous meeting:

BW opened the meeting. 

At the request of the Forum, the Club will confirm post-match opening/closing times for the South Stand bar and Budweiser Plaza for the final home game of the season against Sunderland. 

Action – Club to confirm post-match bar/plaza opening times for Sunderland fixture.


	2
	TICKETING

Season Ticket pricing rationale 

MM presented Everton’s Season Ticket principles to the group. He reiterated that the Club has engaged with the FAB since September on the Season Ticket process and that, while the Club hasn't been able to agree to all of the FAB’s proposals on pricing, it has taken on board and listened to feedback, with that feedback ultimately informing decision-making.

MM said the pricing principles aim to balance the impact on supporters with the financial reality of competing in the Premier League. He added that Everton remains mid-table in the Season Ticket pricing table - proving that prices are competitive in a football / Premier League context and highlighted protections put in place for young fans and other concessions – all of which came from fan discussions. 

MM explained that consistent ticket pricing for juniors across the stadium has created a trend of families sitting in all areas, not just the Family Stand. This has meant that the Family Stand was bigger than required and had presented challenges in terms of selling match-by-match tickets on occasion throughout the season due to the strict criteria for that section. He said this had, in part, prompted the decision to rezone the Family Area. 

BW raised that changes to pricing zones means the number of price points for Season Tickets across the stadium has decreased and cautioned against the Club decreasing the range of price points further in future.

MA suggested that the experience of fans in the South Stand upper is greater than fans in the South Stand lower tier (due to post-match access to South Stand bar, better concourses etc) but that the updated model means they are both within the same pricing zone. MM explained that the demand for safe-standing seats in the lower South Stand is one of the pricing considerations. He added that allowing supporters from the lower tier to access the upper tier post-match and/or opening lower tier kiosks after the full-time whistle are options that are being explored by the Club. 
  
MM highlighted three key areas of revenue generation - commercial partnerships, stadium utilisation and matchday income. He added that there is a need for the Club to address a shortfall in matchday revenue to avoid falling behind Premier League competitors. 

SMc highlighted that, while Hill Dickinson Stadium has given the Club greater revenue (through increased Premium covers and other revenue streams), stadium operation costs have also increase significantly due to size of stadium and its offering – a £12.6m increase in cost from Goodison Park to Hill Dickinson Stadium. 

It was stressed that matchday revenue generated goes towards squad investment, Academy development and financial compliance. 

JD suggested an adjustment to the age of the young adult category in light of the current social situation, a challenging job market and young people being in university longer. She said it is a demographic who would benefit most from an increased concession. 

JD also proposed introducing a bespoke young adult fan group to bridge the gap between the Junior Fans’ Forum and Fans’ Forum. MM reminded that the Fans’ Forum is open to any fan aged 18+ but said the idea could be discussed and explored in more detail at a future meeting. 

Season Ticket waiting list

The Forum asked how many Season Tickets are anticipated to become available to supporters on the Season Ticket waiting list. LN said the Club wouldn't have a clear answer on that until the renewal window closes and added that renewals to date were ahead of the projected forecast.

Ticket sales for home fixtures

The Forum highlighted some of the empty seats at the Manchester City game and an anticipation of a high number of evening games again next season if the Club does not qualify for European football. 

BW asked if there was potential for tickets to be sold on matchdays, subject to availability, to non-Members. MM stressed that due to scheduling some fans may not be able to attend games. Tickets that are listed earlier do get sold but those listed late or on matchday are more difficult to sell regardless of memembership status this. Selling to non-Members would be unfair on Members and that the expected uptake of tickets in such a scenario means that it makes commercial sense to maintain Member exclusivity. It was stressed that the membership model protects fans who don't have a Season Ticket by ensuring their priority access to tickets be that via ballots or the ticket transfer/resale platforms. 


	3
	PRE-SEASON

The Forum asked for an update on pre-season plans. SMc said the Club is hoping to be in a position to confirm more by the end of May / early June and reminded the group that the Club will not confirm any fixtures until contracts are finalised. 



	4
	AOB 

CM noted that the EWSC were happy to have met Everton Women Commercial Director Fiona Breeden and that the price freeze for existing Everton Women Season Ticket Members renewing for 2026/27 had been well received. 

CM raised that there is a lack of merchandise for women in the Club store and explained that the Forum has received feedback that fans would like to see the return of more content featuring Sarah Halpin on Everton Women channels. 

HG requested a meeting for European Supporters' Club on the process for requesting tickets ahead of the start of the 2026/27 season. MM confirmed this can be arranged. 

The timeline for delivery of the Women's Season Ticket Member gift for 2025/26 was raised by MA. Action - Club to confirm timeline for delivery of Everton Women Season Ticket gift and report back to Forum. 

BW closed the meeting. 
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