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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Tuesday 30 June 2026

	Venue:
	Everton HQ, The Royal Liver Building

	Present:

	Forum Attendees – Barry Williams (BW), Sarah Twigg (ST), Kate Brown (KB), Tony Whittaker (TW), Helge Grunnevag (HG), Joanne Davies (JD). Stan Draper (SD).

Club Attendees – Lee Newman (LN), Mo Maghazachi (MM), Adam Clark (AC), Charlie Simpson (CS), Joe Rowe (JR), Joe Cooper (JC).

Apologies – Scott McLeod (SMc), David Wycherley (DW), Clare Miller (CM).  





	1 
	Welcome and actions from the previous meeting:

BW opened the meeting. 

Club confirmed it had shared with relevant teams feedback from the previous meeting around the purchase process for Newcastle pre-season tickets and external branding on Hill Dickinson Stadium.



	2
	EVERTON IN THE COMMUNITY MATCHDAY

JC and JR presented initial ideas for EitC’s annual matchday, confirming that this season’s fixture will be brought forward to earlier in the season (Ipswich Town, Saturday 19 September).

JC explained fixture would extend into a week of activity leading up to the game promoting the work of the charity and building anticipation for its 40th anniversary in 2027/28 season. 

ST shared her experiences of attending Australian cricket’s ‘The Pink Test’ and some of the initiatives/activities that could be replicated at Hill Dickinson Stadium.

Forum suggested engaging fan media channels to grow awareness and promote key messages to Everton fan base ahead of the fixture. 

Forum suggested that, to support fundraising, a bespoke blue item could be sold, with fans encouraged to wear it to the match, similar to fund/awareness-raising initiatives seen at other sporting events. 

ACTION – EitC and Forum to share ideas of items that could be sold/produced to raise funds and awareness at the EitC fixture. 

JR thanked the Forum for inviting them to the meeting and expressed willingness for EitC to grow closer links with the Forum. A suggestion was put forward that a future Forum meeting could be hosted at the EitC campus. 

JC and JR left the meeting. 


	3
	FOCUS GROUP ON PRE-MATCH BEHAVIOUR 

CS introduced himself and his role at the Club, explaining his remit to work with Aramark to drive demand to the stadium on both matchdays and non-matchdays and create the best possible environment and experience for supporters. 

CS highlighted the energy of the Chelsea fixture in March 2026 (EitC matchday, live music performance, coach welcome etc) and said the Club’s aim is to work with available assets to replicate that at more fixtures going forward. He added that the Club’s goal is to provide an experience that encourages fans to arrive at the stadium as early as possible to create atmosphere, and ensure access to as much of the Club's and Aramark's products as possible.  

Forum provided feedback on their stadium experience – positive and negative - from the 2025/26 season. 

BW suggested opening bars longer after matches. CS confirmed Club has been given licence to extend its opening hours going forward and that options are being explored. 

SD reiterated previous suggestion of Club providing option for fans to re-enter the stadium post-match to reunite with family/friends who are located on a different level - notably the bar area in the Upper South Stand. 
 
Forum and Club discussed better ways to communicate and market promotions from the start of the 2026/27 season. 
 
CS confirmed Club is assessing options for providing covered structures in the Budweiser Plaza, additional plaza seating and more places to rest food and drink on the concourses. 

JD and KB highlighted that soft drinks had sold out in some areas of the stadium at the Lionesses fixture in June and that fewer kiosks were open than fans had expected. MM explained the Club and Aramark have acknowledged that, on review, more provision was needed and that learnings have been taken for similar future events. 

CS left the meeting.



	4
	TICKETING / STADIUM

Season Ticket Numbers 

In response to a question from the Forum, the Club confirmed that, as in previous seasons, it wouldn’t publicise the total number of Season Ticket Members or the number of supporters who have come off the Season Ticket waiting list. It added 
that the number of Season Tickets offered to those on the waiting list reflected the 97% renewal/3% churn rate publicised in Andrew Middleton’s end of season ticketing blog. 

Seat Moves

MM said the Seat Move process had allowed a large number of fans to relocate to a different area of the stadium and that the process had been a success. Forum members said the only negative feedback they had received related to difficulties moving multiple seats at once. MM said the Club had already acknowledged the issue internally and plans to work with Ticketmaster to develop the platform and implement an enhanced process in future seasons.

Season Ticket Discounts/Benefits

Club confirmed that discount will no longer be applied in store to supporters showing their Season Card and that all Season Ticket Members will instead receive discount codes during the season that can be used to redeem discount online.

Summer events 

Forum asked on behalf of CM whether there would be junior events at the stadium during the summer holiday, similar to those held at Easter. 

ACTION – Club to enquire with relevant teams and report back to Forum. 



	5
	FANS’ FORUM RECRUITMENT

BW confirmed MA will lead Fans’ Forum recruitment, with a view to new members being in place for August meeting.  



	6
	AOB 

Forum asked for update on when home kit will be available. Club confirmed announcements of new main partner and home kit are imminent. 

JD expressed desire to establish youth board comprised of young adult Evertonians to sit alongside, and work with, the Fans’ Forum. ACTION – JD to share proposal for youth board with Club.

TW asked when tickets for Hamburg and Stuttgart fixtures would go on sale. LN confirmed Club was continuing to liaise with opposition clubs and would work to confirm details for all away pre-season fixtures asap. 

BW closed the meeting. 
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