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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Thursday 30 July 2026

	Venue:
	Everton HQ, The Royal Liver Building

	Present:

	Forum Attendees – Barry Williams (BW), Sarah Twigg (ST), Kate Brown (KB), Tony Whittaker (TW), Helge Grunnevag (HG), Joanne Davies (JD). Stan Draper (SD),  Clare Miller (CM).  

Club Attendees – Lee Newman (LN), Mo Maghazachi (MM), Adam Clark (AC), Jennie Kozlowski-Hughes (JKH)

Apologies – Scott McLeod (SMc), David Wycherley (DW).





	1 
	Welcome and actions from the previous meeting:

BW opened the meeting. 

Club confirmed that there are no plans to host activities/events for junior fans at Hill Dickinson Stadium during the summer holiday due to the schedule of other summer events and stadium/pitch renovation work taking place ahead of the 2026/27 season but highlighted tour benefits / discounts for younger fans. 

MM confirmed receipt of a proposal from JD on establishing a youth board (young adults) to sit alongside, and work with, the Fans’ Forum.


	2
	EVERTON IN THE COMMUNITY MATCHDAY

JKH outlined EitC’s initial plans for matchday activity for the EitC annual fixture (Ipswich Town, Saturday 19 September) and encouraged the Forum to share their ideas for enhancing the matchday and encouraging fans to support fundraising. 

JKH said the Forum’s idea to create a blue fundraising item had been positively received but that it would be held back for the charity’s 40th anniversary next season to allow for a greater lead time for production and promotion.

ST suggested that, as an alternative to the blue item, EitC should explore introducing a fan-centric element to the matchday that will make it standout from others. She said this could help key messages about the charity and its fundraising efforts land with matchgoing fans. 

SD suggested that Everton-themed Christmas items may be another avenue to explore, with a portion of proceeds going to EitC. 

JKH urged the Forum to support and amplify the EitC messaging in the week leading up to the fixture and confirmed that they are planning to work more closely with fan media to raise awareness of the fixture and its aims. 

ST raised the idea of a fundraising fan event at Goodison Park that could showcase what EitC delivers. 
 
ACTION – JKH to share Forum ideas with EitC leadership. 

ACTION – JKH to provide Forum with EitC events calendar for the 2026/27 season to help with planning ongoing Forum support.

JKH left the meeting.


	3
	TICKETING 

Lille tickets

In response to a question from the Forum, the Club confirmed ticket sales were in line with forecasts informed by sales for past pre-season fixtures at Goodison Park.  

SD raised that some Season Ticket Members (STMs) had been disappointed not to be able to claim their usual Season Ticket seat for the fixture. BW added that communications misled some STMs to think they could. MM apologised for any confusion caused and conceded the language could have been clearer.

LN reminded Forum that, prior to last season’s pre-season friendly, which was a test event for Hill Dickinson Stadium, STMs hadn’t been offered their usual seat for pre-season friendlies at Goodison Park. MM said Club will take on board feedback for future pre-seasons.

BW raised that Season Ticket+ (ST+) sales literature had mentioned priority access but not discounts, which were offered for the Lille fixture. Club explained that ST+ product will evolve and that initiatives such as the discount for Lille will be part of plans to ensure continued value for supporters who have taken up the ST+ option. MM said that there will be opportunities for fan groups to feed into the development of the ST+ product in future.

BW enquired if there will be ST+ discounts for 2026/27 cup fixtures. MM said, as per previous seasons, decisions on cup ticket pricing will be made on a match-by-match basis. 

SUPPORTER BEHAVIOUR AND MATCHDAY EXPERIENCE

Yellow stickers and steward training 

CM suggested that yellow stickers placed on seats of supporters at Hill Dickinson Stadium are reserved for abusive/discriminatory behaviour to ensure the seriousness is understood and they maintain their impact. 

It was also suggested that stewards work to a set criteria to ensure incidents of disruption/inappropriate behaviour are dealt with consistently, effectively and efficiently. 

To provide context on the issuing of yellow stickers, LN added that Club has to consider the high volume of complaints it receives regarding fan behaviour and how fan behaviour is dealt with to ensure the best possible matchday experience for all. It was reiterated that what one person finds acceptable differs to another, making the issue a challenging one to police/manage.

ACTION – Club to share Forum feedback with Stadium Operations and Safety teams.

Transport

In response to a question from ST, MM confirmed the Club and local authorities are exploring new taxi drop-off points in the area around Hill Dickinson Stadium and reviewing the time of matchday road closures. MM added that Merseyrail is continuing to look at enhancements it can make to the Sandhills fan management zone going forward.



	4
	FANS’ FORUM ENGAGEMENT AND VISIBILITY  

JD suggested the Fans’ Forum and Fan Advisory Board have a presence at the annual EitC fixture to raise awareness/visibility of fan groups and what they do. MM confirmed the Club will work with the Forum and FAB to make this possible. 

It was agreed new Forum and Fan Advisory Board members will be introduced to supporters in the matchday programme.  

MM thanked departing members attending their final meeting with the Club for their efforts and commitment during their time on the Forum. 

MM left the meeting.


	5
	SOCIAL MEDIA AND CLUB CONTENT

In response to a question from the Forum, the Club confirmed a recent social media post published on official Club channels had been removed owing to its content causing offence. The Club said that post had not been published in bad faith but had displayed poor judgement and that staff with access to the Club’s public facing communications channels will receive additional training as part of their continuous learning programmes.



	6
	RETAIL AND MERCHANDISE

Sponsor free shirts

In response to a question from the Forum, the Club confirmed that a limited number of sponsor-free playing shirts are available for retail on request. 



	7
	GOODISON PARK AND EVERTON WOMEN

Women’s games

AC encouraged Forum members to share their ideas to enhance matchdays at Goodison Park based on their experiences from the 2025/26 season.

ST asked if hospitality packages would continue at Goodison for 2026/27. LN said an announcement on the available packages would be made ahead of the start of the new Women’s season. 


	7
	FF RECRUITMENT

AC reported that the Club had received a high volume of applications for the Fans’ Forum. He confirmed the Club would continue to promote the application form in the lead up to the deadline (Sunday 2 August). 

It was agreed that the Forum would confirm a date for interviews, with a view to launching the fan vote w/c 10 August and confirming new members w/c 24 August.


	8
	
AOB

HG raised that some international Supporters’ Clubs were yet to receive affiliation information for the 2026/27 season. 

ACTION – AC to explore issue and ensure comms are reissued where necessary. 

BW and AC thanked departing members.

BW closed the meeting.
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