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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Thursday 27 March 2025

	Venue:
	Everton HQ, The Royal Liver Building

	Present:

	Forum Attendees – Rob Fisher (RF), Sarah Twigg (ST), Tony Whittaker (TW), Joanne Davies (JD), Barry Williams (BW), Helge Grunnevag (HG), David Wycherley (DW), Kate Brown (KB), Jeff Wallner (JW), Clare Miller (CM)

Club Attendees – Scott McLeod (SMc), Lee Newman (LN), Mo Maghazachi (MM), Adam Clark (AC)

Apologies





	1 
	Welcome and actions from the previous meeting:

No actions from previous meeting 


	2
	TICKETING

Tickets for final home fixtures  
The Forum queries with the Club the sales process for home tickets following complaints they were selling so quick and appearing on third-party websites. 

Many of the complaints have come fans who are eligible for tickets and there is a fear they are being purchased by bots. 

MM and LN outlined how the Club are working alongside Ticketmaster to identify and detect bots via a number of different mechanisms. This has been successful and lead to a number of accounts being suspended. The work in this area will intensify further into the final games of the season with an event stricter criteria set for Southampton fixture. 

The group were presented with the ticket process for the Southampton fixture. While some members questioned changing the process for the final game of the season, they understood how the process will further help in making sure tickets landed with supporters who were the most eligible based on the criteria. 

LN explained how some of these third-party sites worked and some of the victims’ stories who had purchased and been impacted by touting. In some cases, tickets are being added to these sites by supporters who hold genuine tickets while in other cases the tickets don’t actually exist, and people are being scammed. 

The Club confirmed it will continue to work with Ticketmaster and law enforcement agencies on the matter and will put out a communication about the dangers, impacts and zero-tolerance approach to ticketing touting.
Action – MM to working with comms team to publish story. 

This information has now been issued by the club and can be found at:
https://www.evertonfc.com/news/2025/april/04/Important-Information--Everton-v-Southampton-Ticket-Process/.


Season ticket timeline 
The Forum asked for and received an update on the Season Ticket sales window coming to close and how Official Members on the waiting list had been contacted to make them aware they were no eligible to purchase. 

The Club confirmed that as well as email, supporters on the waiting list who were yet to purchase would be contacted by letter and phone to give them the opportunity.  
 

	3
	
TEST EVENT FEEDBACK  

Forum members provided positive anecdotal feedback from their own and fan experiences at the second Everton Stadium test event. Prior to the meeting the Forum had engaged with FAB members as well as fans who had contacted the groups directly to share their own experiences and areas for potential improvements. 

MM thanked the Forum members for their feedback and support and confirmed this would be shared with the appropriate departments. 

MM also confirmed that the Club would convene a meeting between the Transport Group and supporters’ groups as soon as the formal debrief between club and partners has taken place. 

Action: Confirm a date for transport meeting.



	4
	NEW STADIUM 

Aramark

The Club confirmed that Forum members, alongside other fan groups, would be part of a working group with Aramark that will be convened at the end of the season. 

Forum members provided feedback on the catering from the test events including pricing and signage. MM confirmed the menu on the days was a test menu and information provided would be shared with Aramark. 

Fan named pub
Forum members were given the opportunity to think of some names for a pub within Village Street in the West Stand. Other fan groups and Village Street members are also being asked to contribute. 

Action: Forum members to provide a list of five or six names.   



	5
	LEAVING GOODISON

The Forum asked if the Club had any indication on when the final game at Goodison is taking place. SMc confirmed that no broadcast date had been confirmed as yet. 

Once the Club is in a position to it will confirm the kick-off time and then in time any further details around the game. 

Forum members asked about the possibility of seats or other memorabilia being sold from Goodison Park. MM confirmed that further updates on this matter will be provided in due course.

SMc confirmed The Gwladys Street Presents events planned in 2024 had been indefinitely postponed. Fans have been contacted to finalise refunds.  


	6
	LIVERPOOL AWAY SAFTEY MEETING 
KB provided an update following a meeting between the respective clubs' supporters, club officials and Merseyside Police ahead of the Merseyside derby. 

MM confirmed it would provide the appropriate safety advice and guidance ahead of the game taking in the main points agreed in the meeting and make it public through Club channels and the Matchday Guide.



	7
	PRE-SEASON US TOUR

MM confirmed that communication had begun with US supporters’ groups ahead of the forthcoming tour to the US. This includes setting up meetings to look at engagement events in each city. 

Further details will be provided in due course.   


	8
	RETAIL 
Forum members provided a short retail update, confirming that there would be more products to be released as part of the Goodison commemorative range. 

The Club outlined the success of the book and commemorative packs and that both would be made available to Official Members.


	9
	AOB 



8

image1.jpeg




