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MINUTES OF MEETING

	Meeting:
	Fans’ Forum 

	Date:
	Wednesday 8 January, 2025

	Venue:
	Everton HQ, The Royal Liver Buildings 

	Present:

	Forum Attendees – Rob Fisher (RF), Kate Brown (KB), Sarah Twigg (ST), Tony Whittaker (TW), Joanne Davies (JD), Barry Williams (BW), Clare Miller (CM), Helge Grunnevag (HG), Jeff Wallner (JW), Matt Brazier (MB)

Club Attendees – Scott McLeod (SMc), Lee Newman (LN), Mo Maghazachi (MM).

Apologies: David Wycherley (DW)





	1 
	Welcome and actions from the previous meeting:

PREVIOUS ACTION: Update on mental health bench project. 

RESPONSE: MM confirmed the Club will be backing this project and will seek to identify an appropriate bench on site. Forum has been asked to think about words for a plaque. 

PREVIOUS ACTION: Club would facilitate a meeting in relation to Season Ticket pricing with FAB and SCC. 

RESPONSE: The meeting was arranged and took place accordingly. 

PREVIOUS ACTION: Forum to discuss how an event around Season Ticket information could work. 

Response: Forum would continue to look into this opportunity. 


	2
	TICKETING

Peterborough Sales 
MM confirmed it had communicated to fans, encouraging early arrival as well as download ticket reminders ahead of arrival for Peterborough fixture. 

Club also communicated to fans whose AutoCup scheme payments failed to avoid issues accessing stadium. 
 
RF reiterated that FF supported Peterborough fan statement voicing disappointment at scheduling of FA Cup fixture. 
 
RF mentioned that he has raised with FSA that broadcast selections and timings of them are causing uncertainty for fans over when some fixtures will be played. 

Man Utd Fixture Uncertainty  
The Forum asked for clarity on when the Man Utd fixture would be taking place. SMc confirmed that clarification could only be provided once Man Utd’s European schedule had been finalised and they know if they are playing in a play-off game the Thursday before the scheduled Premier League fixture. 

Man City Entry
The Forum highlighted length of queues at the turnstiles at the Manchester City away fixture. The club explained how this is caused by a greater number of supporters being required to access certain away turnstiles at the Etihad due to them sitting in the upper sections. There have been discussions regarding access and how tickets are allocated to try ease this in future Everton games at the stadium. 

New Season Ticket Sales Process 
LN confirmed testing of TM platform is happening ahead of STs going on sale. 
 
ST raised an issue with supporters purchasing single seats and a TM restriction that appears to prevent supporters purchasing a single seat if another single seat is in the row in front. LN confirmed that the number of single seats within the TM platform will be monitored as the sales process goes on. 
 
SMc confirmed Virtual Venue views will be rolled out on an ongoing basis throughout the sales process. 
 
ST asked if it is too late to request a resolution if people missed the deadline to check their tenure. SMC confirmed that in the interests of fairness and abiding by the process, it would not be making any further amendments to tenures.
 
BW raised a question regarding staff season ticket benefit. The Club confirmed that staff do have access to STs as part of the employee benefits package. However, this is not taken up by every staff member.
 
RF raised whether the club would consider enhanced tenure for those on the waiting list. Club confirmed that enhancing tenure for non-season ticket members isn't viable for the waiting list because not every supporter on the waiting list is guaranteed a ST in the way existing STMs are – if this did happen it would lead to non-season ticket members potentially being able to purchase ahead of current Season Ticket Members.   
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New Stadium / Season Tickets

NEW STADIUM
ST Sales (group sales, supporters’ club sales)
The Club outlined the sales process for Supporters’ Clubs and confirmed no seats have been pre-sold, ringfenced or set aside for any supporters’ clubs. 




Test Events
Information about the test events has been published and the ballot was open at the time of the meeting. The Club advised that any fixture played as part of a test event cannot be a competitive match, which is why a Women's fixture had not been selected and their current schedule did not allow for a friendly.  

ST fed back that ballot process was simple to complete. Collectively Forum and Club had been able to resolve issues some fans had with logging into TM. 

The Forum asked about the food and drink offerings at the new stadium with regards to specific dietary requirements. The Club requested for Forum members to pass on any requests/questions raised to be put to Aramark for consideration.

Everton stadium FAQs, including ticketing, can be found at https://www.evertonstadium.com/faqs/.

SMc said the test event is intended to obtain a licence and the experience will not be comparable to full matchday experience when stadium officially opens. 
 

	4
	TFG
RF updated the group on his meeting with TFG alongside chairs of FAB and Shareholders’ Association. 

Everton has a well-respected fan engagement structure built over many years and the Forum asked for confirmation that this would remain the case with TFG as new owners. 

RF outlined that a commitment has been confirmed by TFG to the current engagement structure, delivery of the Club’s Fan Engagement Plan and adherence to the Premier League’s Fan Engagement Standard.
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	Goodison Park 
The Forum asked about the events at Goodison Park. 

SMc confirmed a plan is currently being finalised which includes consideration for any changes to the fixture schedule for TV. Details will be shared in the spring, with the aim of delivering events towards the end of the season.


	6
	1878s Update
The 1878s fan group has continued to arrange flag displays and publish details of these to fans in advance. Forthcoming plans were shared with the Forum. If any fans wish to get involved, they should contact the 1878s directly on social media.



	7
	Retail

The Forum asked whether there is going to be any additional merchandise to commemorate the last season at Goodison. 

SMc advised that a new range was being worked on and would be released in the coming weeks.



	8
	International  

The International project group advised that the North American supporters’ trip to Goodison is planned for February and they have a date for their annual Toffeefest. 
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	AOB

Themed Matchdays 
The Club announced that themed match days would be returning with the Villa came being The Originals and the Spurs game being Retro day. The Club will share details of forthcoming themes via the usual channels.
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